
CITY OF GRAND RAPIDS
LEAD WATER SERVICE LINE 
REPLACEMENT PROGRAM
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WHAT IS A LEAD SERVICE LINE?

• A SERVICE LINE IS A PIPE THAT CONNECTS THE 

WATER MAIN, TYPICALLY RUNNING UNDER THE 

STREET, TO A WATER CUSTOMER’S PROPERTY. 

• A LEAD SERVICE LINE IS A SERVICE LINE THAT IS MADE 

OF LEAD OR ANY PIGTAIL, LEAD GOOSENECK, OR 

OTHER LEAD MATERIAL. 
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MICHIGAN SAFE DRINKING WATER ACT OF 2018 
– LEAD AND COPPER RULE

THE SERVICE LINE REPLACEMENT REQUIREMENTS ARE AS FOLLOW: 

 WE MUST REPLACE ALL LEAD, AND GALVANIZED SERVICE LINES IF THE SERVICE LINE IS OR WAS CONNECTED TO LEAD PIPING. 

 LEAD SERVICE LINES UNDER THIS SUB-RULE SHALL BE REPLACED AT A RATE AVERAGING 5% PER YEAR, NOT TO EXCEED 20 

YEARS, UNLESS AN ALTERNATE SCHEDULE IN AN ASSET MANAGEMENT PLAN IS APPROVED BY THE MICHIGAN DEPARTMENT 

OF ENVIRONMENT, GREAT LAKES AND ENERGY (EGLE). 

 IF WE DO NOT OWN THE ENTIRE SERVICE LINE, WE NEED TO NOTIFY THE OWNER OF THE LINE, THAT WE WILL REPLACE THE 

PUBLIC SIDE AND THE OWNER’S PORTION OF THE LINE AT OUR EXPENSE. 

 WE MUST SUBMIT A DISTRIBUTION SYSTEM MATERIALS INVENTORY(DSMI) COUNT TO EGLE THAT IDENTIFIES THE MATERIAL OF 

ALL SERVICE LINES IN OUR SYSTEM, INCLUDING THE PORTIONS ON BOTH THE PUBLIC AND PRIVATE PROPERTY. 

 OUR DSMI WAS SUBMITTED ON DECEMBER 31, 2019. WITHIN 30 DAYS OF DETERMINING IF A SERVICE LINE CONTAINS LEAD 

OR IS PRESUMED TO CONTAIN LEAD, WE MUST PROVIDE THE OWNER AND OCCUPANT OF THE PREMISE WITH A WRITTEN 

NOTIFICATION OF THE SERVICE LINE MATERIAL.

 ANY TIME A NEW WATER ACCOUNT IS OPENED AT A PREMISE THAT IS KNOWN OR PRESUMED TO BE SERVED BY A LEAD 

SERVICE LINE, WE MUST PROVIDE THE OWNER AND OCCUPANT OF THE PREMISES WITH A WRITTEN NOTIFICATION OF THE 

SERVICE LINE MATERIAL CONTENT. 
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GRAND RAPIDS WATER SYSTEM LEAD & 
COPPER SAMPLING: HISTORY

Began treating water for lead and 

copper in 1994

Today, we continue to treat water with 

orthophosphate to maintain lead sampling 

results well below the regulatory action 

levels.
2019 sampling results continue to be well 

below the action level of 15ppb with a 90 

percentile result of 6ppb.

Water Quality parameters are 

continually monitored to make sure we 

continue to have optimum corrosion control.
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LEAD SERVICE LINE REPLACEMENT (LSLR) PROGRAM 

The City of Grand Rapids is providing full lead 

service line replacements from the water meter to 

the water main under Administrative Policy 17-01. 

The following conditions are:

I. Emergency leaks

II. Water main replacement and/or road 

reconstruction project

III. Voluntary replacement (10 Pay Plan)

IV. Private side lead service line and meter 

replacement policy being developed

If we are unable to get access to replace a lead service line, state law prohibits us from reconnecting a lead 

service line to the city’s water system. This will result in a water shut off.
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NOTICE OF THE POTENTIAL FOR A LEAD WATER SERVICE LINE

Notify customers, including rental 

property owners, with a presumed lead 

service line by letter

February 7, 2020 mailing date

Have prepped 311 for increase in calls

Website FAQ’s have been updated
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WHAT’S NEXT?

Our plan:

Continue Public Engagement 

o Building relationships

oGRPS

oOther community groups

oVisit all neighborhood 
associations

o Water Advisory Council

Be a resource for the community

Ramp up Lead Service Line Replacements 

with additional investments to meet 

regulatory requirements 9



QUESTIONS?
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